
Right of revoca.on 
You have the right to revoke this contract within a period of fourteen days without giving 
reasons.  

The withdrawal period is fourteen days from the date on which you or a third party you have 
named, which is not the carrier, has or has taken possession of the last product.  

To exercise your right of revoca<on, you must:  

Handmade  
Tobias Perlak  
Stadtbahnstr 31  
22393 Hamburg Germany  
  
E-Mail: info@handmade.de  
Fax: +49 (0) 40 611 85 999  
Tel: +49 (0) 40 611 85 800   

by means of a clear statement (eg a leTer, fax or e-mail sent by mail) about your decision to 
revoke this contract. You can use the enclosed sample revoca<on form, but this is not 
required.  

In order to keep the revoca<on period, it is enough that you send the no<fica<on of the 
exercise of the right of withdrawal before expiry of the withdrawal periodn. 
  
Effects of withdrawal 
If you revoke this Agreement, we will pay you all the payments we have received from you, 
including the cost of delivery (except for the addi<onal costs resul<ng from the fact that you 
have chosen a different type of delivery than the most favorable standard delivery offered by 
us ) Within a period of fourteen days from the date on which the no<ce of revoca<on of this 
contract has been received by us. For such repayment, we will use the same means of 
payment that you have used in the original transac<on, unless you have expressly agreed 
otherwise; In no case will you be charged for these repayment fees. We can refuse the 
repayment un<l we have recovered the goods or un<l you have proved that you have 
returned the goods, whichever is earlier.  

You must return the goods to us immediately or in any case no later than fourteen days from 
the date on which you inform us of the revoca<on of this contract. The deadline is respected 
if you send the goods before the end of the deadline of 14 days. They bear the direct costs of 
returning the goods. They shall only be liable for any loss in value of the goods if this loss in 
value is aTributable to a handling which is not necessary for the purpose of checking the 
quality, characteris<cs and func<oning of the goods. 
  
Special Notes / Financed Transac.ons 
If you finance this contract with a loan and later revoke it, you are no longer bound by the 
loan contract, provided both contracts form an economic unit. This is par<cularly to be 
assumed if we are your lender at the same <me or if your lender makes use of our 



coopera<on with regard to the financing. If we have already received the loan when the 
revoca<on takes effect, your lender takes on our rights and obliga<ons under the financed 
contract in rela<on to you with regard to the legal consequences of the revoca<on or return. 
The laTer does not apply if the subject of the present contract is the acquisi<on of financial 
instruments (e.g. securi<es, foreign exchange or deriva<ves). If you want to avoid a 
contractual obliga<on as far as possible, make use of your right of withdrawal and also 
withdraw from the loan agreement if you also have a right of withdrawal. 
  
Special informa.on on the right of revoca.on: 
The right of withdrawal of the purchaser expires prematurely if his contract partner has 
begun to execute the service with his express consent before the end of the period of 
revoca<on or the customer has caused it himself (eg by a download ini<ated by the 
customer).  

In par<cular, there is no right of withdrawal from the purchaser  

- delivery of goods which are made according to customer specifica<ons or which are clearly 
tailored to the personal requirements or which are not suitable for repatria<on due to their 
nature or which can quickly spoil or whose expiry date has been exceeded (Â§ 312 d IV No. 
1) BGB);  

- Audio or video recordings (eg CDs, videocasseTes, DVDs) or sodware if these products have 
been unsealed by the customer (Â§ 312 d IV No. 2 BGB);  

- In the case of combined transac<ons within the meaning of Â§ 139 of the German Civil 
Code (BGB), the right of withdrawal as a whole is excluded if the parts are an economic unit. 



Withdrawal Form 

(complete and return this form only if you wish to withdraw from the contract.) 

To  
Handmade   
Tobias Perlak   
Stadtbahnstr 31   
22393 Hamburg Deutschland   
  
E-Mail: info@handmade.de  
Fax: +49 (0)40 611 85 999  

I/We (*) hereby give no(ce that I/We (*) withdraw from my/our (*) contract of sale of the 
following goods (*)/for the provision of the following service (*) 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

Ordered on (*)/received on (*): _______________________________________________ 

Name of consumer(s): _________________________________________________ 

Address of consumer(s): 

_______________________________________________ 

_______________________________________________ 

________________________________________ 
Signature of consumer(s)  
(only if this form is no(fied on paper)  

Date: __________________________________ 

(*) Delete as appropriate.


