
Handmade - Tobias Perlak,Stadtbahnstr. 31,22393 Hamburg

Terms and condi-ons 

1. Scope 
The following Terms and Condi-ons apply to all orders placed via our online shop. Our online shop 
is for consumers only. 
  
2. Contractual partner, forma4on of contract, op4ons for correc4ons 
The contract is concluded with Handmade Tobias Perlak.  
  
By placing the products in the online shop, we make a binding offer on our part to enter into a 
contract regarding those items. You may place our products in the shopping basket without 
obliga-on and amend your entries at any -me prior to submiCng your binding order by using the 
correc-on facili-es that are provided for this purpose and explained during the ordering process. 
The contract is formed by clicking on the order buEon which indicates your acceptance of our offer 
concerning the goods contained in the shopping basket. Once you have sent your order you will 
immediately receive a confirma-on via e-mail. 
  
3. Contract language, saving of the contract text 
The language(s) available for concluding the contract: German, English  
  
We save the text of the contract and forward the order data and our Terms and Condi-ons to you 
on a durable medium. For security reasons, the text of the contract cannot be accessed via the 
internet. 
  
4. Delivery condi4ons 
Delivery costs may apply to the product prices displayed. Further informa-on on delivery costs, if 
applicable, are explained within individual product offers.  
  
You are en-tled to collect your order from Handmade, Stadtbanhstr 31, 22393 Hamburg, 
Deutschland during the following hours of business: Die Do 14-18 Uhr oder nach Absprache 
  
5. Payment 
The following payment methods are basically available in our online shop.  
  
Advance payment  
If you select advance payment we provide you with our bank details in a separate e-mail and 
deliver the goods on receipt of funds.  
  
PayPal  
In order to pay the invoice amount via the payment service provider PayPal (Europe) S.à r.l. et Cie, 
S.C.A, 22-24 Boulevard Royal, L-2449 Luxembourg ("PayPal"), you must be registered with PayPal, 
legi-mise yourself with your access data and confirm the payment instruc-on. The payment 
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transac-on will be processed by PayPal a^er placing the order. You will receive further instruc-ons 
during the ordering process.  
  
Cash payment on collec-on  
You may pay the invoice amount in cash on collec-on. 
  
6. Reten4on of 4tle 
The goods shall remain our property un-l full payment is made. 
  
7. Damage during delivery 
If the goods are delivered with obvious damage caused during delivery, please report the defect to 
the carrier and no-fy us without delay. Failure to make a complaint or to make contact does not in 
any way affect your legal rights or the enforcement of such rights, notably your warranty rights. 
However, in doing so you help us to assert our own claims against the carrier or transport insurer. 
  
8. Warranty and guarantees 
We are under a legal duty to supply products that are in conformity with this contract.  
For consumers, statutory warranty rights governed by the law of the country where the consumer 
has his habitual residence apply. Informa-on on any addi-onal guarantees and their precise 
condi-ons that may apply can be found next to the product and on specific informa-on pages in 
the shop, if applicable. Complaints can be submiEed by consumers and businesses to our contact 
details given in the supplier iden-fica-on.  
  
When you exercise your warranty rights and we deem it necessary to receive the goods back in 
order to examine your complaint, you must send back the goods at our cost to the address 
provided for this purpose. We are commiEed to respond to any complaint immediately, but no 
later than within 14 days of its submission. 
  
9. Liability 
We shall in any case be liable without limita-on for claims due to damages that have been caused 
by us, our legal representa-ves or legal agents  
• for injury to life, limb or health  
• for deliberate or grossly negligent breach of duty  
• for guarantee commitments, where agreed  
• towards consumer.  
Except these cases, our civil law liability is limited to the foreseeable and direct damages at the 
-me of contract conclusion. 
  
10. BaLery Ordinance 
In the context of the distribu-on of baEeries and accumulators, we are obligated as a dealer 
according to the BaEery Ordinance to remind you as a consumer: You are legally obliged to return 
baEeries and rechargeable baEeries. You can return them a^er use at our point of sale, in a 
municipal collec-on center or also in the trade on the spot. BaEeries containing harmful 
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substances are marked with a symbol consis-ng of a crossed-out refuse bin and the chemical 
symbol (Cd, Hg or Pb) of the heavy metal which is responsible for the classifica-on as pollutant. 
  
11. Others 
11.1 All contracts concluded with Handmade within the meaning of § 1 are exclusively subject to 
the law of the Federal Republic of Germany with the express exclusion of the U.N. sales law.  
  
11.2 The place of jurisdic-on for all current and future claims arising from the business rela-onship 
with entrepreneurs, including bills of exchange and checks, is the registered office of Handmade; 
The same applies to consumers if the customer does not have a general place of jurisdic-on in 
Germany, has moved his domicile or usual place of residence outside of Germany a^er the 
conclusion of the contract, or his place of residence or usual place of residence is not known at the 
-me the ac-on is brought.  
  
11.3 In business dealings with companies, the common place of performance of the par-es is the 
registered office of Handmade.  
  
11.4 If the customer is an entrepreneur, the inclusion of his general terms and condi-ons is 
contradicted; In the event of a dissent in individual parts, the en-re contract is deemed not to have 
been concluded (Sec-on 139 of the German Civil Code).  
  
11.5 No-fica-ons and declara-ons to Handmade are to be submiEed in wri-ng if the customer is a 
consumer; If the customer is an entrepreneur, these declara-ons and no-fica-ons must be 
submiEed by registered mail. Contractual agreements or declara-ons by the user remain 
unaffected by this provision.  
  
11.6 If one of the above condi-ons is not effec-ve, this does not affect the validity of the 
remaining provisions 
  
12. Online dispute resolu4on 
The European Commission provides a plagorm for online dispute resolu-ons (ODR) which can be 
accessed at  hEp://ec.europa.eu/consumers/odr/. The competent body in this maEer is: 
Universalschlichtungsstelle des Bundes am Zentrum für Schlichtung e.V., Straßburger Straße 8, 
77694 Kehl am Rhein, www.verbraucher-schlichter.de. 
  
Right of revoca4on 
You have the right to revoke this contract within a period of fourteen days without giving reasons.  

The withdrawal period is fourteen days from the date on which you or a third party you have 
named, which is not the carrier, has or has taken possession of the last product.   

To exercise your right of revoca-on, you must:  
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Handmade  
Tobias Perlak  
Stadtbahnstr 31  
22393 Hamburg Germany  

E-Mail: info@handmade.de  
Fax: +49 (0) 40 611 85 999  
Tel: +49 (0) 40 611 85 800   

by means of a clear statement (eg a leEer, fax or e-mail sent by mail) about your decision to revoke 
this contract. You can use the enclosed sample revoca-on form, but this is not required.  

In order to keep the revoca-on period, it is enough that you send the no-fica-on of the exercise of 
the right of withdrawal before expiry of the withdrawal periodn. 
  
Effects of withdrawal 
If you revoke this Agreement, we will pay you all the payments we have received from you, 
including the cost of delivery (except for the addi-onal costs resul-ng from the fact that you have 
chosen a different type of delivery than the most favorable standard delivery offered by us ) Within 
a period of fourteen days from the date on which the no-ce of revoca-on of this contract has been 
received by us. For such repayment, we will use the same means of payment that you have used in 
the original transac-on, unless you have expressly agreed otherwise; In no case will you be 
charged for these repayment fees. We can refuse the repayment un-l we have recovered the 
goods or un-l you have proved that you have returned the goods, whichever is earlier.  

You must return the goods to us immediately or in any case no later than fourteen days from the 
date on which you inform us of the revoca-on of this contract. The deadline is respected if you 
send the goods before the end of the deadline of 14 days. They bear the direct costs of returning 
the goods. They shall only be liable for any loss in value of the goods if this loss in value is 
aEributable to a handling which is not necessary for the purpose of checking the quality, 
characteris-cs and func-oning of the goods. 
  
Special Notes / Financed Transac4ons 
If you finance this contract with a loan and later revoke it, you are no longer bound by the loan 
contract, provided both contracts form an economic unit. This is par-cularly to be assumed if we 
are your lender at the same -me or if your lender makes use of our coopera-on with regard to the 
financing. If we have already received the loan when the revoca-on takes effect, your lender takes 
on our rights and obliga-ons under the financed contract in rela-on to you with regard to the legal 
consequences of the revoca-on or return. The laEer does not apply if the subject of the present 
contract is the acquisi-on of financial instruments (e.g. securi-es, foreign exchange or deriva-ves). 
If you want to avoid a contractual obliga-on as far as possible, make use of your right of 
withdrawal and also withdraw from the loan agreement if you also have a right of withdrawal. 
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Special informa4on on the right of revoca4on: 
The right of withdrawal of the purchaser expires prematurely if his contract partner has begun to 
execute the service with his express consent before the end of the period of revoca-on or the 
customer has caused it himself (eg by a download ini-ated by the customer).  

  

In par-cular, there is no right of withdrawal from the purchaser  

- delivery of goods which are made according to customer specifica-ons or which are clearly 
tailored to the personal requirements or which are not suitable for repatria-on due to their nature 
or which can quickly spoil or whose expiry date has been exceeded (Â§ 312 d IV No. 1) BGB);  

- Audio or video recordings (eg CDs, videocasseEes, DVDs) or so^ware if these products have been 
unsealed by the customer (Â§ 312 d IV No. 2 BGB);  

- In the case of combined transac-ons within the meaning of Â§ 139 of the German Civil Code 
(BGB), the right of withdrawal as a whole is excluded if the parts are an economic unit. 
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Withdrawal Form 

(complete and return this form only if you wish to withdraw from the contract.) 

To  
Handmade   
Tobias Perlak   
Stadtbahnstr 31   
22393 Hamburg Deutschland   
  
E-Mail: info@handmade.de  
Fax: +49 (0)40 611 85 999  

I/We (*) hereby give no(ce that I/We (*) withdraw from my/our (*) contract of sale of the following 
goods (*)/for the provision of the following service (*) 

________________________________________________________ 

________________________________________________________ 

________________________________________________________ 

Ordered on (*)/received on (*): _______________________________________________ 

Name of consumer(s): _________________________________________________ 

Address of consumer(s): 

_______________________________________________ 

_______________________________________________ 

________________________________________ 
Signature of consumer(s)  
(only if this form is no(fied on paper)  

Date: __________________________________ 

(*) Delete as appropriate.
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